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Supply Chain Excellence from Point A to Z 

chains in the foodservice industry. Leading restaurant chains, distributors and manufacturers choose 
ArrowStream as their supply chain solution provider because of our four pillars of excellence: 

 �t  An unparalleled  Network of more than 4,000  restaurant  chains,  distributors and manufacturers

 �t World-class supply chain software and logistics services 

 �t  Greater supply chain  resulting in tremendous savings 

 �t  An enduring partnership and commitment to excellence 

Combined with our expert understanding of supply chain operations and the foodservice business, 
these pillars are creating a higher echelon of supply chain performance and results for the industry.

The ArrowStream Network
ArrowStream trading partners are 
more e� ective businesses because 
they are able to take advantage 
of The Network’s size,  reach and 
resources.  By joining The Network, 
businesses gain tremendous 

Alone, no business could achieve the savings opportunities and comprehensive supply chain insights 
that our customers within the ArrowStream Network realize.  

The ArrowStream Service Experience
As a long-term partner with our customers,  we align our success  with our customers’  supply chain  
success,  sharing in the ongoing   as well as in the risk.

innovation, quality and responsiveness. Customers across the supply chain appreciate our high level 
of attention to detail  and our respect  for their expectations of nothing less than superior service.  We 
make certain that ArrowStream is easy to work with—we are dedicated to ongoing, proactive support 
and we are persistently focused on continuous improvement and evaluating new ways to achieve 
better results for our clients.

Supply Chain & Logistics Solutions
ArrowStream’s leading-edge solutions lead to total supply chain visibility  and connectivity, increased  

 bottom-line improvements and continuous  of supply for all  Network members.

Sample of Our Clients:
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OnDemand
ArrowStream OnDemand is a software as a service (SaaS) supply chain 
management platform. Innovative in functionality while groundbreaking 
in information-sharing capabilities, OnDemand directly connects supply 
chain operations with internal business groups—like marketing  
and operations.

Rich in applications designed to aggregate information, automate 
functions and enhance performance management and quality, 
OnDemand significantly reduces costs by improving supply chain 
processes.

	 Benefits include:

	 	 • �Critical, timely supply chain insight and analytics at the fingertips of staff, managers  
and executives 

	 	 • �Increased supply chain visibility and ensured continuity of supply so businesses always have 
the right product in the right place at the right time

	 	 • �Reduced costs through compliance and audit controls as well as better inventory 
management, which minimizes stock outs and/or inventory obsolescence 

	 Logistic Services
	� ArrowStream Logistics provides businesses with the resources, expertise and data needed to 

execute deliveries with precision that transforms operational efficiency, reduces costs, lightens 
carbon footprints, generates ongoing revenue opportunities, mitigates risk and optimizes asset 
utilization. Combining patented technology and sophisticated modeling expertise, our logistic 
services are designed for restaurant chains, distributors and manufacturers.	

	 Benefits include:

	 	 • �A service guarantee—we do not make money unless our customers save money

	 	 • �Reduced total delivered cost

	 	 • �Leveling of product flow and better supply management

	 	 • �Greater flexibility and more resources to move product quickly or react to market change

	 	 • �Optimized asset utilization to ensure full truckloads and favorable routing

“ArrowStream gives 
you visibility. Visibility 
is knowledge, and 
knowledge is power.”
–	 �David Parsley, CEO of Centralized 

Supply Chain Services, the 
purchasing cooperative for 
Applebee’s Neighborhood Grill & 
Bar and IHOP Restaurants

WORKFLOW/CHANGE CONTROL

QUALITY ASSURANCE

DEMAND PLANNING

ORDER GUIDE MANAGEMENT

RESTAURANT INTEGRATION

PERFORMANCE MANAGEMENT

Procurement Management

Master Data Management

Contract Management

Supply Chain Visibility

Compliance & Audit Mgmt

Customized Reporting
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OnDemand: At-a-Glance

BASE MODULE

• Single supply chain management platform

• Delivered as Software as a Service

• Enables customers to proactively manage
 their supply chain and confidently make   
 decisions by:
  
 - Providing real-time supply chain visibility
  from manufacturer to distributor to store
 
 - Recouping spend and reducing costs

• Drive efficiencies with an integrated 
 supply chain

Restaurant Chains Distributors Manufacturers

 Outsourced Logistics ✓ ✓ ✓

 Freight Services ✓ ✓

 Network Optimization ✓

 RFP Response Support ✓

 DC Asset Utilization ✓

 Plant Location Sourcing ✓


